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Company profile

An engineering company specialized in the field of industrial and commercial
refrigeration established in I':1l, based on the long experience of its owners in the
field of refrigeration through major international companies, and working to
provide integrated solutions

From designs, installations, maintenance, engineering consulting, energy saving
solutions and after-sales services in the field of refrigeration and is keen on
customer satisfaction and high quality in product and performance
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Wh\/ Sccoder company

It offers all cooling solutions without being

2. Sccoder is primatily an engineefing company .

3. Which ensures engineering and teghnical support on scientific and
practical bases, Star cool puts the stomer’as’ the-first prierity for its
success and cares about the cust r no matter how big his dFallngs

ion customer needs from consulting,

4. It provides.everything that a refriger.
designs, equipmentjinstallations maintenance
5. The use of the latest devices in measuring the percentage of water flow

and Freon pressures
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Star cool company for refrigeration and air conditioning works in the field of manufacturing and mainteance of chillers, air

dryers and condensers through the application of modern technologies that bring the product to a high level of quality and for

this the company is committed to the following :

1-meeting the needs of our customers with our distinguished production and appropriate prices and always working to satisfy our
customers by continuously improving the quality management system and increasing its effectiveness by setting goals and time
programs for their implementation and working to achieve them and reviewing them periodically to assess their impact in accordance

with the requirements of the international standard for the international quality management system 9001 :2015 ISO

2-identify internal and external issues that are related to our strategic directions and that affect our abilities to achieve the intended results

of the integrated management system

3-identify the interested parties that are related to the quality management system and identify their requirements that are also related to the
quality management system in order to meet them

4-reviewing the quality management system for all employees periodically to ensure that it is still appropriate and effective and reviewing this

policy and communicating it to all employees and making sure that they understand it and make it available to the concerned authorities
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Our services

= Star cool offers maintenance contracts under the supervision of refrigeration
engineers to ensure the continuity of the operation of cooling plants without

problems during the seasons

Maintenance contracts include

. Periodic visits after which a report is submitted about the station

. Review designs before contracting to ensure that malfunctions do not occur
Futurism

»  Provide the necessary spare parts

»  Emergency response within '€ hours
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